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CleverReach ¥

Email Marketing for Agencies and large
Corporations

The CleverReach multi-account solution is designed to be used with ease by agencies and
large corporations. It features a wealth of business functionalities to meet the needs for
customer management in email marketing — from the administration of separate accounts to
flexible pricing models. The multi-account solution is available as free of charge and with costs
each with a different scope of features. More about this under Costs and Comparisons.
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Requirements

The only requirement for the use of the multi-account solution is a CleverReach account. Here
you can get a CleverReach account: www.cleverreach.com/#signup

Our support can convert your basic CleverReach account into a multi-account. Please take into
consideration that the multi-account solution is only available for agencies and large companies
and therefore a verification needs to take place.
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Explanation Backend

Customer Management

In this area you can create and manage as many sub accounts as you need for customers,
branches or departments. You can find an account with the filter option as well as the search
function.

CleverReach &
~— Customer management
# Dashboard Customers  Monitoring Templates~ Invoicing~ Premium settings ‘\ Q
&8 Lists
All customers v Q

& Emais

Customer Invoicing Recipient
(& Forms

- Self-payer - 0-250 1 Login

4 Automation
sl Reports

£ Account

== Agency Free

Monitoring
The Monitoring tab gives a quick overview and shows all email deliveries and activities from

your sub accounts or rather customers.

CleverReach & £
—F Invoice
Cust Monitoring pl nvoicing~  Premium settings Q
& Lists .
Commision for self payer
= Emails
. 0,00 €
@ Foms
——— Prebooked
4 Automation
Wi Reports Costs
Running costs: 0.00 €
Account Costs consist of the regular costs in your agency account.
Open transactions
Free
Date Kunde Description Amount Share Status
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Templates

In tab [Templates] insert your own email templates and elements for the sub accounts. You can
save there templates and elements with the Cl of your company for branches, customers or
departments. Standard templates and elements from CleverReach are also available there and
can be hidden or unhidden for certain sub accounts (see also topic Settings).

ERLCE gl Templates & elements

A Dashboard Customers Monitoring Templates~  Invoicing~  Premium settings Q

a8 Lists

All~

= Emails Template1
& Forms

@ Automation

ol Reports

delete
# Account

28 Agency Free

Invoicing

In tab [Invoicing] you can find an overview about the commissions from all paying users. Here
you can also insert your bank details. Furthermore you get an overview about the estimated
costs from your clients, for whom you take over the payments.

More about commissions can be found here.

CleverReach @ Invoice

# Dashboard Cust Monitoring nvoicing=  Premium settings Q

b Lists o

Commision for self payer

= Emails

0,00 €

= s
& Forms — g Prebooked

4 Automation

ot Reports Costs

Running costs: 0.00 €
Costs consist of the regular costs in your agency account

Open transactions

Date Kunde Description Amount Share status

Premium Settings
Some features in the multi-account solution are only available in the premium version. You can
get all functions by purchasing an upgrade (here you get an overview about all features).
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General > Agency or Company name (Premium)
You can insert an individual name, e.g. the company name, the name of the department or your
agency name. This name will be shown in different parts of the program, e.g. in the browser tab.

CleverReach @ Settings
A Dashboard i itori Invoicing~ ~ Pr Q
a8 Lists
General  Design  LegalNotice ~ Commission

= Emails

Agency name

The name appears in the accounts of your customers at different points

& Forms
@ Automation
Agency name

sl Reports CleverReach GmbH

£ Account

Domain

The current domain is the main domain. A new customer could open his account with this URL

Haupt URL:
42846 seu1 cleverreach.com

22 Agency Premium

General > Domain (Premium)

Insert in this in area your own domain name (URL). Your customers can open their accounts
with this URL and this will be the standard URL for tracking links.

More about settings concerning an own domain and cname records can be found here.

CleverReach &

A Dashboard
a8 Lists

= Emails
& Forms

“ Automation

ol Reports

£ Account

28 Agency Premium

Display options
(™ Access to interfaces
Cleverreach is mentioned in interface descriptions, settings or plugin names. Here you can deactivate the access fo these interfaces.

[ Access to Cleverreach help/FAQ
The Cleverreach team can help your customers when they have questions. With this option your can fade-in and fade-out ihe FAQ
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General > Sender information for system emails (Premium)
Insert here the sender information for emails that are automatically sent by the system (e.g.
invoices, password and so on).

CleverReach & Settings

# Dashboard Customers  Monit Invoicing Premi

&8 ists

General  Design  LegalNotice  Commission

= Emails
# Forms
“ Automation
st Reports

£ Account

28 Agency Premium

Sender information for system emails

General > Display options (Premium)

Here, you'll set if your customers will have access to all interfaces and our help center including
FAQ. You should restrict the access if you want to sell the software under your own name as
the name ,,CleverReach* is mentioned in several interfaces and the helpcenter.

CleverReach &

A Dashboard
a8 Lists

= Emails
& Forms

“ Automation

ol Reports

£ Account

28 Agency Premium

Display options
(™ Access to interfaces
Cleverreach is mentioned in interface descriptions, settings or plugin names. Here you can deactivate the access fo these interfaces.

[ Access to Cleverreach help/FAQ
The Cleverreach team can help your customers when they have questions. With this option your can fade-in and fade-out ihe FAQ
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Design (Premium)
The system can be labelled with your own branding. Insert your own logo for the user interface,

system messages, login page and invoices.

CleverReach ¥

CleverReach @ Settings
A Dashboard Ci itori Invoicing~  Premium settings Q
a8 Lists
General Design Legal Notice Commission
= Emails
= Backend logo
(£ Forms
CleverReach &
i Reports =z
B oot Rec 200 x 40 Type: .png, jpg, gif
22 Agency Premium
Logo for: invoices, login and emails
CleverReach <&
*
Recommendation: 250 x 54 Type: png, jpg. gif

Legal Notice (Premium)

You might wish to take over the invoices for some customers. In these cases that legal notice
will be shown in the sub acount that was added under ,“Premium Settings" / ,Legal Notice“. That
users that pay the invoices by their own will see CleverReach and your data in the legal notice
as the invoicing is carried out by CleverReach.

This is just about the legal notice shown in the sub account of your
customer/department/branch. Each customer or account must take its own legal notice in the
newletters.

CleverReach @ Settings

A Dashboard c itori Invoicing~  Premium settings a

a8 Lists
General Design  Legal Notice  Commission

= Emails

o Eigenes Impressum
 Foms

CleverReach GmbH

“ Automation

Mahlenstr. 43

26180 Rastede / Deutschiand
ol Reports

Telefon +49 4402 97390-0
£ Account Telefax +49 4402 97390-99
E-Mail: info@cleverreach de

M
== Agency Premium Umsatzsteuer-dentnummer

Handelsregister- 0000 x
-
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Commission (Premium)

You get a commission for customers that pay their invoices by their own. You can set how much
you will get. The standard commission is 20%. The commission will change when you adjust the
percentage. Should you select a commission of below 20% your client would get a discount.
Please remember that these changes will modify the amount invoiced. A commission of 10%
means that your customers get a discount of 10%. Your customers need to pay more when
choose a commission of more than 20%.

This feature is only available in the premium version.

The premium multi-account solution is with costs and can be booked under Agency Free.

CleverReach & Setti ngs

# Dashboard C itoril Templat Invoicing~  Premium settings

488 Lists

General  Design  Legal Notice  Commission

= Emails

Provision & Preise

You can manage the prices for self-paying custom

[ Foms

lers and accounts which you pay the invoices for here. As standard you receive 20% commission. If you change the percentage your commission also changes accordingly
“ Automation Provisions-Anteil

sl Reports

Save
B Ao B

28 Agency Premium

Flatrates Prepaid prices

Price Commission Price Commission
0-250 0.00€ 0.00€ 500 Em 10.00€ 2.00€

251 - 500 10.00€ 2.00€ 1,000 £ 15.00€ 32.00€

501 -1,000 15.00€ 3.00€ 2,500 Emalls 25.00€ 5.00€

1,001 - 2,500 25.00€ 5.00€ 5,000 50.00€ 10.00€

2,501 - 5,000 45.00€ 9.00€ 7,500 75.00€ 15.00€
5,001 -7,500 65.00€ 13.006 10,000 80.00€ 16.00€

Commissions are paid midmonth provided that the commission is above 15€ (plus VAT)
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General Settings for Customers

Customer data, domain settings and account status can be handled for each customer. Just
open [Agency Free] — [Customers] and click on the respective client.

Adjust the account status under tab [Settings]:

active — account can be used without restrictions.

no delivery possible — customer cannot send emails.

no login possible — customer cannot login

completely blocked — account is blocked completely and the links in emails are
deactivated.

Furthermore under [Available templates] you can set, if the customer may have access to the
Cleverreach standard templates and elements.
Would you like to delete the account please contact our support.

SR Gl == Test customer - il

# Dashboard c Monit Invoicing~  Premium settings 2

a8 Lists

User Seftings  Invoicing  Activities
= Emails
Account status

& Forms
active

“ Automation

Available templates
alt Reports (& Standard templates
(¥ standard elements

£+ Account [@Agency elements

=2 Agency Premium
Main
Domains domain

e o
° a

Add domain
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Flexible Invoicing

The payment method can be set for each customer individually. The following options are
available:

1. Customer pays (Invoicing by CleverReach)
All transactions take place between the customer and CleverReach. We will create and
send the invoices as well as handle the payments.

After the payment you will get the commission which is transferred on the 15th. You or
your customer can book the plan in the sub account.

2. | pay (My account is charged)

a. Unlimited delivery
The customer can send an unlimited number of emails. All actions performed by
the customer will be invoiced to you retrospectively on the 15th of the following
month. When your account does not have sufficient prepaid mails (or high
volume emails) these emails will be charged with prepaid prices.

b. Limited delivery
The customer receives an automatic monthly quota, which is deducted from your
monthly quota. (flatrate plans are excluded).

3. | take on the invoices (All invoices are issued to me)
Invoicing takes place between you and CleverReach. Insert your bank account details
into your multi-account before your client books a plan. Only your payment data will be
used.
You will not get a monthly commission from us. Invoices will show the standard prices
minus the commission (generally 20%).
More about this under Commission

Important: When you select this option, all transactions by your customer will be
charged to you. In order to limit the transactions create a user for your customer with
limited rights
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Select the respective payment method for your customer by a click on the account under
[Agency Free] — [Customers]. Open tab [Invoicing]

Clevatcadh == Test customer - 96687

#A Dashboard Ci itori pl Invoicing~  Premium settings Q
&8 Lists

Overview  User  Seffings Invoicing  Activities
= Emails

N s g Transfer emails

& Foms
@ Automation

© customer pays The invoicing is done by CleverReach. After the receipt of payment, you will aways receive the due commission on the 15th of the following month.
st Reports Invoicing by CleverReach

Current price plan 0-250
Oipay

£ Account
My account is charged You can order plan o prepaid emails in your main account or in the customer account. [[E]
as

=& Agency Premium Ol take on the invoices

Allinvoices are issued to me

Payment of Commissions

We need your bank account details for the payment of the commissions. Insert them under
[Agency Free] — [Invoicing] — [Payout information].

CleverReach @ BiIIing

# Dashboard Customers Monitoring Templates~ Invoicing~  Premium settings Q

& Lists

= 5 e

Bank details for commission payments
¥ Emails Account holder

F Forms
IBAN

B (swit)
[

Iiwe perform these services in accordance with the German Sales Tax Act

28 Agency Premium

as a private individual without a VAT ID
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User Administration

Create as many users as you need for employees of your agency, company, branch or your
customer that should have access to the account. User right management and access rights
can be set there. The user adminstration can be found in the account under [Account] —
[User].

Important: You can give each user its own system language.

CleverReach & User Add user

#A Dashboard Overview User Settings~ Billing~ Extras~ Affiliate Program~

a8 Lists

g

Creation of a Subdomain (only in Premium Version)

By using your own tracking URL recipients will not immediately notice that the email they just
received from you was sent by a third party. To use your own domains within our agency
solution you will need to set up two domains so that CleverReach information can now be seen
in the URLs. Carry out the following steps:

1. Create a subdomain (e.g. newsletter.yourdomain.com) and set a cname record.
You will find the necessary information on the CNAME directly in your account under
[Account] — [Einstellungen] — [Domains].

2. Create an additional wildcard domain for your future customers:
*.newsletter.yourdomain.com and enter the same CNAME information as for your main
domain.

After 48 hours at the latest you should be able to select your domain as master domain under
[Agency Premium] — [Premium Settings]
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CleverReach & Settings

A Dashboard c Monitoring ieiings  Pramitm

&8 ists

General  Design  LegalNotice ~ Commission
= Emails

Agency name

The name appears in the accounts of your customers at different points

& Forms
@ Automation
Agency name

sl Reports

£ Account

Domain

The current domain is the main domgirf” A new customer could open his account with this URL.

- -

Please note the following instructions:

1. We do not support the use of A-Records, since domains no longer function if we switch our
IP-addresses.

2. Updating domain settings can take up to 48 hours depending on the provider. For this reason
we recommend to wait at least 48 hours before using a new domain.

3. The subdomain may not begin with numbers or special characters.

4. Some providers demand that the CNAME end with a period.

23 Agency Premium

A detailed description can be found in our helpcenter.
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Costs and Comparisons

Features Agency Free Agency Premium
Customer adminstration v v
Monitoring v v
Agency support v v

Use of own domain v

Own branding (logo, name, v

legal notice)

CleverReach interfaces and v

support / fag can be hidden
Costs free 99,00 €* / month

* All prices displayed exclude VAT.
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